
West Bengal Police Directo rate 
Bhabani Bhawan, Kolkata-70002Z. 

e-Tender Notice No, WBPD/Cargo Drones/NIT-02/2025-26 

The Director General & Inspector General of Police, West Bengal, having his office at West 
Bengal Police Directorate, Bhabani Bhawan, 2 Floor, Alipore, Kolkata-700027, on behalf of 
Governor of West Bengal, invites e-tender for Supply of Surveillance Drones with Cargo 
Carrier for the use of West Bengal Police in the financial year 2025-26 as per detalls in the 
Tender document, hereinafter called Notice Inviting e-Tender (NIT), Rates should be quoted in the 
standardized BOQ format. NIT Details may be seen & downloaded from the website 
https://wbtenders.gov.in and in the website of West Bengal Police, www.wbpolice.gov ln. For any 
query, one may contact Procurement Cel, West Bengal Police Directorate, Bhabani Bhawan, 31, 
Belvedere Road, Kolkata-700027, during office hour on any working day (Ph. No. 033-2479 
4035/36/56/57, Extn. 2222). If any rectification is required, corrigendum/addendum will be 
published in websites www, wbpolice.gov.in & https://wbtenders.gov.in. 

Relevant documents may be downloaded on line from 14.08.25 after 17:00 hrs, Bid submisslon 
closing date (online) i.e. the last date of submission of the bid is 21 days from the publicatlon of the 
Tender Notice in the Newspaper. 

Pre-bid meeting on 25.08.2025 at 13:00 hrs at Procurement Cell, Ground floor, Alipore, Kolkata-27. 

Deputy Inspector General of Policé 
(Provisioning) 

West Bengal, Bhabani Bhawan, 
Alipore, Kolkata- 700027. 



 

SECTION-A 
 

QUALITATIVE REQUIREMENTS (QRs) / SPECIFICATION OF CARGO DRONES FOR THE 

USE OF  OF WEST BENGAL POLICE :- 

 

 
Sl. 

No. 
Parameters / Specification Bid Allowed Values 

1 
Maximum Flight time at Maximum all-

up weight (In minutes) 
60 

2 
Maximum Operational Altitude (above 

mean sea level) 
400 mtrs 

3 Class of UAV Small (Weighing 5-6 Kgs aapx.) 

4 
Number of Batteries required for 

operation 
1 

5 

Power source of UAV Bird (Number of 

Batteries inclusive in the scope of 

supply , it includes total number of 

batteries supplied fitted as well as 

spare 

2 

6 Power Source Type Electric Motor 

7 Battery Type Rechargeable 

8 

Maximum Flight distance at Max All-up 

weight (In KMs)  (Hint: Distance 

between Take off point to farthest point 

on a one way distance) 

2 KMs 

9 
Camera Day & Night thermal 

combination 

Integrated Day and Night Camera. 

Day payload resolution: 1920x1080 (FHD 

resolution) with 5x optical zoom, Availability of 

DRI feature (Human and Vehicle). 

Thermal Payload resolution: 320x240 with 

4x optical zoom will enable to view clearly from 

a distant height & distance. 

10 

Payload to be carried by the Cargo 

carrier mounted on the UAV (QR/GPS 

based dropping of cargo at specified 

location with Electronically Opening Box 

with IP 65 standard, water proof 

02-03 Kgs. 

11 Flight Mode Options Manual, Semi-Autonomous, Fully Autonomous. 

12 Devices compatible with GCS All (Laptop / Desktop, Smart mobile and Tablet) 

13 GCS supported Operating System All (Windows, Android, and Linux) 

14 

Minimum RAM memory required to 

operate GCS in the selected compatible 

device 

4 GB 

15 

Minimum device storage required to 

operate GCS in the selected compatible 

device 

128 GB 

16 
Types of Autonomous Waypoint 

Navigation 

Both Pre-defined and Dynamically adjustable 

waypoints during flight 



17 

Availability of No fly zone feature( 

Ability for user to mark zones which 

they do not desire the UAV to enter 

during flight 

Yes 

18 Material of external shell of UAV Bird Carbon Fiber 

19 Material of UAV frame Carbon Fiber 

20 Number of Landers 4 

21 Collapsible UAV Bird Frame No 

22 Retractable propellers Yes 

23 
Availability of On-Board Memory 

Storage 
Yes 

24 Type of Memory Storage Micro SD Card 

25 Memory Card / Hard Drive Storage 128 GB 

26 Warranty 03 years. 

 

 
 

 
 

 

 
 

 
 



 
 

Section-B 

Terms & conditions 

 

    Approximate requirements of equipments are furnished below: - 

 

 

Sl NO. Name of Items Quantity (Indicative) 

 

01 

 

Surveillance Drones with Cargo 

Carrier 
03 (Three) 

 

Note- Tender Inviting Authority holds the discretionary power to increase/decrease/cancel any 

of the above-mentioned items during any stage of the e- Tendering process.  

 

1. Tender will not be considered unless following documents are submitted along with the 

tender:- 

a) Scanned copy of Earnest Money Deposit of fixed sum of Rs. 50,000/- (Rupees Fifty 

Thousand) only to be deposited through online either using Net Banking or NEFT/RTGS, 

must be uploaded on e-tender portal in terms of Memorandum No. 3975-F(Y) dated 28th July, 

2016 of Finance Department, Audit Branch, Government of West Bengal. 

b) Valid Trade License, TAX Clearance Certificates, GST Number, PAN No. and P. Tax 

Submission documents. 

 C)The Earnest Money of the bidder will be forfeited on account of one or more of the following 

reasons: 

(i) Applicant withdraws the proposal during the validity period of bid specified in E-Tender 

document. 

(ii) Applicant does not respond to requests for clarification of its proposal/substandard 

works. 

(iii) Applicant fails to provide required information during the evaluation process or is 

found to be non-responsive. 

(iv) In case the successful applicant/bidder (the L-1), , fails to sign the Agreement in time; 

or furnish Security Deposit within stipulated time. 

  (v)  In case any provisions of this tender/NIT are found violated. 

 

 d) EMD exemption is allowed in this tender. If any Bidder is exempted from payment of 

EMD, copy of relevant Government Order needs to be furnished and have to be uploaded 

online. 

 

2. Selected Manufacturers, Distributors or their Authorized Dealers will be bound to supply 

articles according to the specification of the equipment as shown above as Section-A in the 

accepted rates failing which, the firm will be blacklisted with the forfeiture of Earnest Money 

Deposit or any other penalty as imposed by the competent authority. 

 

3. The Financial Offer of the prospective tender will be considered only if the Technical bid of 

the tenderer is found qualified by the „Tender Evaluation Committee‟ chaired by the 

ADG(Legal), WB. The decision of the „Tender Evaluation Committee‟ will be final and 

absolute in this respect. Demonstration of Quoted product before the Committee is 

mandatory by participating Bidders for Technical Evaluation. 

 

 

 



 

4. Security Deposit 

  On being found to be the L-1 bidder in the financial bid, the L-1 Bidder on receipt of such 

notice from this office shall submit the Security Deposit @ 3% of total contract amount in 

the form of Bank Guarantee from a Bank in acceptable form in favour of “WB Govt. Pooling 

A/C For Performance Guarantee”, A/C no- 000605030134, IFSC code- ICIC0000006, MICR 

code- 70229002, Branch Address- ICICI Bank, 22 R.N. Mukherjee Road, Kolkata-700001 

within 10 (Ten) days from issuing of such notice. Security deposit will also be treated as 

Performance Bank Guarantee (PBG) and shall valid for the period of 36 months of 

warranty period from the date of complete delivery of goods onsite. The L-1 bidder should 

produce the Security Deposit Challan/Certificate to the notice issuing authority for being 

considered for issue of AOC/Supply Order in his/her favour.  

 

 If the L-1 bidder does not submit Security Deposit within the stipulated time mentioned 

above and or remains non-responsive, the EMD submitted by him/her will be forfeited and 

suitable action as deemed fit including blacklisting of the bidder will be taken by the Tender 

Inviting Authority. In such cases, goods may also be procured from any other bidder. 

 

 Exemption from Security Deposit for Bidders who are registered with S.S.I. Unit / N.S.I.C. 

Ltd./ MSME Unit for the TENDERED ITEMS will be entertained only on the basis of 

Government Order/ Relevant Documentation providing such exemption from supplied 

Government Entities. 

 

5. Delivery &  Warranty: 

a) The L-1 bidder in the financial bid shall provide undertaking in a Non judicial 

stamped paper of Rs. 100/- onsite comprehensive warranty of 36 months. In case of 

trouble in equipments, response & repair or replacement of the FBP should be given within 24 

hrs of complaint within the warranty period. Sufficient spares should be available in stock of 

the supplier and certificate for availability of spares for at least 03 years after warranty period. 

b) The warranty period for the equipment will commence from the date of complete 

delivery of the equipment. 

c) Delivery of the equipments shall not be treated as complete till the period it has been 

fully delivered by the L-1 bidder at the places indicated in the AOC/Supply Order and the same 

has been satisfactorily verified / inspected by a Committee /representatives of the Tender 

Inviting Authority. No payment will be released to the bidder in absence of such 

inspection/verification report. 

d) The currency in which payments shall be made to the Supplier under this Contract shall be 

Indian Rupees.  Payments shall be made promptly as far as possible SUBJECT TO 

AVAILABILITY OF FUNDS FROM THE Government. No advance payment or Interest on 

contract price shall be made. Standard TDS as applicable will be deducted during payment. 

 



 

 

6. The list of Qualified Bidders in each stage will be displayed in the web site. 

7. In the event of non-supply of article or if article supplied by the manufacturers and or their 

authorized dealers is found to be sub-standard, the Tender Inviting Authority may without 

notice to the manufacturers and or their authorized dealers, purchase the article required 

from elsewhere. Any loss incurred by reason of the price paid for such article above the 

schedule price or any other loss or expenses incurred by reason of such default on the part of 

the manufacturers and or their authorized dealers may be deducted from the bills or any 

money payable to the manufacturers and or their authorized dealers or from the Earnest 

Money Deposit of the concerned manufacturers and or their authorized dealers. 

 
8. Refund of EMD: The Earnest Money of all the unsuccessful tenders deposited will be refunded 

automatically through the website after rejection. 

 

9. Prospective applicants are advised to note carefully the minimum qualification criteria as 

mentioned in „Instructions to Bidders‟ and Terms & Conditions. 

 

10. Conditional / Incomplete tender will not be accepted under any circumstances. 

 

11. Intending tenderers are required to quote the rate online (BOQ). 

 

12. The tenderers participating in e-Tender must submit the detailed lab test certification (if 

specially desired by the Tender Inviting Authority, subsequently) along with their technical 

bid. 

 

13. Before issuance of the SUPPLY ORDER, the tender inviting authority may verify the credential 

and other documents of the lowest tenderer if found necessary. After verification if it is found 

that the documents submitted by the lowest tenderer, is either manufactured or false in that 

case work order will not be issued in favour of the said Tenderer under any circumstances. 

 

 

 

 

 

 



The "Tender Evaluation Committee will determine the eigibility of each bidder. The bidders 
shall have to meet all the minimum criteria mentioned in the Terms & Conditions". 

The eligibility of a bidder will be ascertained on the basis of the document(s) in supports of the minimum criteria as mentioned in "Terms & Conditions" and the declaration executed through 
prescribed affidavit in non-judicial stamp paper of appropriate value duly notarized. If any 
document submitted by a bidder is either manufactured or false, in such cases the eligibility of the 
bidder / tenderer will be rejected at any stage without any prejudice. 

Tentative Date & Time Schedule 

SI. 
no. 

1. 

2. 

3 

5 

6 

4. 

7 

Section-C 

Qualification Criteria 

9. 

Items 

Start of downcading Documents /Tender 
publishing/floating (online). 
Date of holding pre-bid meeting with the prospective 
bidders. 

Bid submission start date (on line). 
Big submission closing (on line). 

Date of opening oi Technical Bid (On line). 

Evaluation of documents by Tender Evaluation 
Ccmmittee (Ofline) at Bhabani Bhawan, Alipore, 
Kolkata-27. 

Date of uplaading list of Technically Qualified Bidders 
(On line) 
Date of Opening of Commercial Bid (On line) 
Date of upioäa.ng of ist of qualified Bidders in 
Commercia! Bid along with the approved rate on the 
Website 

Scheduled date(s) 

14.08.2025 at 17:00 Hrs 

25.08.2025 at 13:00 Hrs 

16.08.2025 at 17:00 Hrs 

06.09.2025 at 10:00 Hrs 

08.09.2025 at 13:00 Hrs 

Will be informed later on. 

Will be informed later on. 

Will be informed later on. 

Will be informed later on. 



Section-D 

Instructions to Bidders 

 

General guidance for E-Tendering: 

The following instructions / guidelines for electronic submission of tenders for assisting the 

manufacturers and or their authorized dealers to participate in e-Tendering: 

 

I. Registration of Contractor: Any manufacturers and or their authorized dealers willing to 

take part in the process of e-Tendering will have to be enrolled & registered with the Government 

e-procurement system, through logging on to https://wbtenders.gov.in. 

 

II. Digital Signature Certificated (DSC): Each manufacturer and or their authorized 

dealers is required to obtain a Class-II or Class-III Digital Signature Certificate (DSC) for 

submission of tenders for the approval service of the National Informatics Centre (NIC) on 

payment of requisite amount. Details are available at the web site stated in Clause-I above. DSC is 

given as a USB e-Token. 

 

III. The manufacturers and or their authorized dealers can search and download the NIT and 

Tender Document(s) electronically from computer once he logs on to the website mentioned in 

Clause-I using the Digital Signature Certificate. This is the only mode of collection of Tender 

Documents. 

IV. Submission of Tenders: Tenders are to be submitted through online to the web site 

stated in Clause-I in two folders at a time, one in Technical Proposal & the other in Financial 

Proposal within the prescribed date & time using the Digital Signature Certificate (DSC). Digitally 

signed copies of the documents are to be uploaded. The documents will get encrypted 

(transformed into non readable formats). 

 

V. Online Payment:- For online payment of EMD, please go through the guidelines  given at  

wbtenders.gov.in and follow the Govt. Notifications in the matter. 

 

VI. Technical Proposal: The Technical Proposal should contain scanned copies of the following 

two covers (folders): 

 

a) Statutory Cover Containing the following documents – 

i. NIT  

ii. Application Form: Must be filled up properly in company‟s Letter Pad, and the same must be 

scanned and Digitally signed and uploaded as per Annexure- A, given below: 

 

 

 

https://wbtenders.gov.in/


b) Non-Statutory Cover Containing the following documents – 

Sl. 

No. 

Category 

Name 

Sub-Category 

Description 
Detail(s) 

A. Certificate (s) Certificate(s) 

 TAX Registration Certificate & 

Acknowledgement 

 GST Number 

 PAN 

 P.Tax (Challan)  

 Latest IT Receipt 

  

  

 IT-Saral for last 3 Assessment Year 
B. 

Company 

Detail(s) 
Company Detail 

 Proprietorship Firm (Trade License) 

 Partnership Firm (Partnership Deed, 

Trade License) 

    Ltd. Company (Incorporation 

Certificate, Trade License) 

 Society (Society Registration Copy, 

Trade License) 

 Power of Attorney. 
C. Balance Sheet 

PL & Balance Sheet: 

FY-2022-23, 23-24 & 24-

25 

 

Details 

D. Credential Credential – 1 

Similar nature of work done & completion 

certificate worth minimum Rs. 

_______________/- 

Prescribed format given below:- 

 

Credential 

Sl. 

No. 

Name of 

Organization 

To whom 

supplied 

Name 

of 

items 

Qty. Amount 

Supply 

Order 

Number 

& Date 

Supply 

date of 

complete 

Items 

Reason 

of 

delay if 

any 

Remarks 

01 
        

         

         
 

 

a. Minimum Average Annual Turnover of the Bidder for last 03 years – 01 

Crore. 

b. Training and Demonstration will be imparted by Supplied Bidder to 

Equipment handlers free of cost after material acceptance of the full 

consignment. Any cost regarding such training will be borne by Supplied 

Bidder only. 

c. The Bidder or its Associated Firms shall never have been Blacklisted by any 

State/Central govt. An undertaking in this regard must be submitted along 

with Bid.  

 

 

 



a 

b) 

VII. 

II 

Opening & Evaluation of Tender: 
I 

IV. 

III. 

IX. 

X 

VI. 

VII. 

VIII. 

Financial Proposal: 
BOQ: The Financial Proposal should contain Bill of Quantities (BOQ) in one covered EXCel Tormat. Ihe manufacturers or their authorized dealers is to quote the rate online in Indian Rupees per Unit including all charges such as freight/delivery charges etc. Price bid shall be quoted in the BOQ only and not on any other document. 

Opening of Bid Proposal: A Tender Evaluation Committee comprises of selected officers, who will open bid of the Tender. 
Cover (folder) for Statutory Documents will be opened first and if found in order, cover (folder) for Non-Statutory Documents will be opened. If there is any deficiency in the Statutory Documents the tender will summarily be rejected. 

Decrypted (transformed into readable formats) documents of the Non-Statutory cover will be downloaded and handed over to the Tender Evaluation Committee. 
Summary list of item -wise technicaily qualified tenderers will be uploaded online. 
Pursuant to scrutiny and decision of the Tender Evaluation Committee the Summary List of eligible tenderers and the serial number of items for which their proposal will be considered uploaded in the web portal. 
During evaluation the committee may summon the tenderers and seek clarification / information or additional documents or original hard copy of any of the documents already submitted and if these are not produced within the stipulated time frame, their proposals will be liable for rejection. 
Financial Bid of item-wise Technically Qualified Bidders will be opened and the L-1 Bidder (Lowest bid) will be considered for the AOC after observing all formalities. 
Rejection of Bid: The e-Tendering committee chaired by the ADG(LLE GAL), West Bengal reserves the right to reject any / or all the tendered rates without assigning any reason and not to place any orders even after selection and is not liable for any cost that might have incurred by any bidder at the stage of bidding and also reserves the right to divide the contract amongst any number of tenderers, if required so and to place order for more or less than the quantity mentioned in the forecast requirement. The said committee does not bind himself to accept the lowest rate. 
All the Equipments should be supplied at the place as given in the supply order and if not otherwise directed the entire supply must be completed between 45-75 days from the date of Issuance of Supply Order. Otherwise deposited Security Deposit will be forfeited. 

Bid Validity- 365 days from the date of start of online bid submission. 

Deputy Inspector General of Police 
(Provisioning) 

West Bengal, Bhabani Bhawan, 
Alipore, Kolkata- 700027. 



(To be given on Company Letter Head) 

Annexure-A 

TENDER CONDITIONS ACCEPTANCE LETTER 

 

Date: 

To, 

The Director General  & Inspector General of Police, 

West Bengal, 

Bhabani Bhawan, 

31, Belvedere Road, Kolkata-700027  

 

 Sub: Acceptance of Terms & Conditions of Tender. 

 

e-Tender Notice No. WBPD/Cargo Drone/NIT-02/2025-26 

 

 Name of Tender / Work:  e-tender for Supply of surveillance Drones with Cargo 

Carrier for the use of West Bengal Police. 

 

Dear Sir, 

 

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned 

„Tender/Work‟ from the web site(s) namely...................................................................as 

per your advertisement, given in the above mentioned website(s). 

 

2. I have read the entire tender documents (NIT, Annexure, Specifications, other documents) 

and I / We hereby unconditionally accept and will abide by all the terms and conditions given 

in various paragraph of NIT for consideration of my application/tender for supply of the 

goods. 

 

3. The corrigendum(s)/addendum(s) issued from time to time by your department/ 

organisations too have also been taken  into consideration, while submitting this acceptance 

letter. 

 

4. In case any provisions of this tender are found violated, your department/ organisation shall 

be at liberty to reject this tender/bid including the forfeiture of the full said Earnest Money 

Deposit and or Security Deposit (in case my firm/agency is selected for award of contract) 

absolutely and or withhold the payment fully or partly and we shall not have any claim/right 

against department in satisfaction of this condition. 

 

 

5. All the information submitted for this tender by me on behalf of my firm/agency is correct &  

in the event of the information submitted by me for participating in this tender is found to be 

false or fabricated in any manner whatsoever, I may be suspended and/or debarred from the 

Tender at any stage without being compensated or otherwise. 

 

6. The Tender Inviting Authority shall be at liberty to impose such penalty as it deems fit in case 

my agency withdraws the bid offered, at any stage of the tender.  

 

7. My Agency will undertake the assignment, in accordance with the Specifications and Work 

detailed in the NIT document and at the cost submitted by my agency in the financial 

proposal. 

 



8. My firm does not owe any amount to the Government in the past and there are no 

Government dues outstanding against us. 

 

9. All my offered products fully satisfy the specifications detailed in the NITs.  

 

10. We are not blacklisted by any of the Government Organizations / PSUs / Autonomous bodies. 

  

11. My firm is duly registered under the  “Indian Partnership Act”(please strikethrough, if not 

applicable) 

 

Yours faithfully, 

 

 

Signature of the Bidder_________________________ 

 

Name   (in Bold Letters)______________________  

Designation___________________________ 

 

Official Seal 

 



Submission of OEM Authorization Certificate (MAF) in a prescribed format (Annexure-B) is 

mandatory for this e-Tender & to be separately uploaded online .  
 

Annexure- B 

                            MANUFACTURER‟S AUTHORIZATION LETTER (MAF) 
[ if applicable ] 

e-Tender Notice No. WBPD/ Cargo Drone /NIT-02/2025-26 

 

The Director General & Inspector General of Police, 

West Bengal, 
Bhabani Bhawan, 

31, Belvedere Road, Kolkata-700027. 
 

 

WHEREAS  who are official producers of   and having 

production facilities at   do hereby  authorize 

    located at      

(hereinafter, the “Bidder") to submit a proposal of the following Products produced by us, for the 

Supply Requirements associated with the above Tender 

When resold by       these products are subject to our applicable standard 

end user warranty terms. 

We  assure you that in the event of   , not being able to fulfil its obligation as our Service Provider in 

respect of our standard Warranty Terms we would continue to meet our Warranty Terms and also 

provide spares in accordance with the Tender13. 

We are not blacklisted by any by any of the Government Organizations / PSUs / Autonomous 

bodies. 

 

Name:   In the capacity of  

 

Signed 

 

Duly authorized to sign the authorization for and on behalf of ________________________ 

 

Dated on___________________________day of ____________________,___________ 

Note: This letter of authority must be on the letterhead of the manufacturer, must be signed by 

an authorized person of the organization who is competent and having the power of attorney to 

bind the Producer, and must be included by the Bidder in its bid as specified in the Instructions 

to Bidders. 
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